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This is a response on behalf of the Association of Senior Children’s and Education Librarians. 

Contact Chair of ASCEL, Sarah Mears: sarah.mears@essex.gov.uk. 

Website: www.ascel.org.uk

ASCEL is a national membership network of Senior Children's and Education Librarians, who work together to stimulate developments and share initiatives relating to children and young people in public libraries and educational services.

This is done through a National Committee and 11 Regional Committees who work actively with a range of national and local organisations to:

· promote the value of library services for children

· jointly agree policies and strategies to develop and sustain services

· promote discussion and exchange of ideas through training and continuing professional development, an annual conference and a members' website

· collect and disseminate information to support members' knowledge and skills and to develop library services for children and young people.

Question 1
There have been a number of recent reports highlighting the dissatisfaction of employers with their prospective employees’ levels of literacy.  The needs of different employers vary but generally speaking, the ability to communicate clearly, using appropriate vocabulary in different formats, to present information in a discerning and coherent manner e.g. writing reports, presentations or even basic emails, to decipher texts and extract pertinent information (information literacy)  are all vital skills. Content for websites, blogs, social media, responses to customers are produced directly by individuals, making the need for a grasp of spelling and grammar and the ability to express oneself fluently and appropriately essential. In a work setting, literacy is very closely allied with communication skills. 

Public libraries can help bridge the gap between school and employer expectations of literacy by providing opportunities to improve literacy out of the school environment for example through access to computers and the internet, young people’s reading groups and other activities. Public libraries also offer volunteering opportunities for young people which give them an understanding of the importance of literacy in the workplace and help build a sense of individual responsibility for their performance in that role. 
Similarly school library services can support staff in schools to understand and deliver information literacy skills including the crucial skills of knowing how to discriminate between reliable and unreliable online information sources. The Demos report Truth, Lies and the Internet: A Report into Young People’s Digital Fleuncy (Demos, 2011) highlighted the concern that many young people are not discerning users of the internet.
Question 2

The Association of Senior Children’s and Education Librarians (ASCEL) has developed a “Children’s Promise”, one strand of which is public libraries’ contribution to ‘Prosperity, Skills and Employability, and Social Mobility’:

‘Libraries support children to develop confidence in reading and information skills which can contribute to raising long term aspirations and improved outcomes.’

In those secondary schools fortunate enough to have a librarian in post, the teaching of information literacy skills is often the preserve of the school librarian. Many teachers do not feel confident teaching information literacy and this is an area in which Schools Library Services (1) can offer support, frequently providing training for staff, resources and sessions for children in the basic skills of constructing a search strategy, identifying appropriate material, evaluating information for bias, issues such as plagiarism, all of which are important skills in today’s work place – and as mentioned above – have been highlighted in research as lacking in many young people. 

In best practice, the librarian will work closely with teachers and the skills learnt in library sessions will be incorporated into and reinforced in classroom teaching. Information literacy will be assimilated into the mainstream curriculum and recognised for its value in creating independent learners. 

The recent Ofsted report Improving Literacy in Secondary Schools: A Shared Responsibility (Ofsted, 2013) identified the  ‘effective use of the library and the librarian’ as a key characteristic of schools which improve literacy. The report states:
 “In every school in the survey there were successful measures to involve the library and ensure that the librarian had an important role in developing reading. This is common sense, building on the specialist knowledge that librarians possess. Where librarians are fully integrated into the management structure of the school, they have an opportunity to influence debate and to enhance the library’s contribution to pupils’ progress. Many of the imaginative programmes to encourage reading that inspectors see are inspired by a good librarian.”

Public libraries offer a variety of opportunities for young people to develop their literacy and communication skills e.g. during the summer holidays many libraries recruit young people as volunteers to support the Summer Reading Challenge. Young people talk to younger children about their reading choices and encourage them to read throughout the holidays thereby reinforcing their own communication skills and acting as reading role models. Further information about young volunteering in the Summer Reading Challenge is available from the Reading Agency.

Other reading activities in libraries such as book groups and participating in book award activities encourage young people to broaden their reading habits, articulate their opinions and make reading recommendations to their peers. 

Many libraries offer on line training courses to help people of all ages to improve their literacy and numeracy skills using the People’s Network. Many libraries also work in partnership with Adult and Community Learning Services to signpost to basic literacy and numeracy course opportunities in libraries, colleges and other venues.  This is also an area in which young people can gain experience of volunteering by buddying those needing help with ICT skills. 

Some libraries also have volunteers who will help people complete job application forms and CVs.
Footnote 

(1) Schools Library Services are one of the many services offered to schools - all phases and all sectors - by local authorities. The way each service operates varies considerably from authority to authority.

 Essentially, a Schools Library Service will:

· Advise schools and provide training on managing and developing their own school libraries and teaching resources in schools, on teaching information literacy skills to enable children to become independent learners and to help schools create a reading culture. 

· Lend or make available for purchase carefully chosen resources to support teaching and learning in the classroom and to support wider reading for pleasure and enjoyment.

Question 2b)
ASCEL is unable to comment on this. 

Question 3
ASCEL is unable to comment on this.
Question 4
Schools should ensure students have access to:

· A wide range of resources to support literacy and encourage reading for pleasure

· A well managed school library with accessible opening hours

· An exciting reader development programme running throughout the school

· ‘Policies to promote reading for pleasure throughout the school’ Moving English Forward (Ofsted 2012) 

Schools can work with local public libraries to:

· Actively encourage library membership and use of library resources, including online resources

· Encourage participation in reader development initiatives that will improve literacy and widen students’ reading 

· Encourage students to take up volunteering opportunities in local libraries

School Library Services provide  schools with cost effective access to resources, training and advice to support students literacy and information handling skills. Schools should be encouraged to make good use of this provision. It is a matter of deep concern that local authorities are reducing or closing school library service provision and therefore restricting or cutting schools access to these services.
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